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The Client Worksheet
We've put together this handy worksheet to help you capture your vision for the project. Think of this document as a business plan for your website. The more information you can give us, the better we'll be able to respond. Answer each question in a clear and concise manner, and skip any questions that don’t pertain to your project.

Because each member of your team may have a different vision for the project, we recommend completing this worksheet as a group. That way we won't miss any important opinions. Once you’re happy that the worksheet clearly describes your project, email it to info@goldfingerconsulting.com and we’ll work out the right solution for you.

The Basics

What is the name of your company, your website and the intended web address?
Do you own the domain name for your intended web site?
Describe your company and the concept, product or service your site will provide.

Who are the main contacts for this project? Who has final approval?

Please list names, email addresses and phone numbers.

When do you expect the project to start and when does it need to be completed? Are there specific reasons for these dates?

Your budget dictates how much time we can devote to your website. What is the budget for this project?

Your Objectives

What are your main reasons for commissioning a new website?

List the business objectives for your website in order of importance.

Your Audience

Describe the different types of (future) visitors to your website in as much detail as possible. 
How do you think your audience currently perceives your company? Why will people use your new website? 
What do you imagine people would want to do on your site?

e.g. browse, make reservations, purchase products, view company bio, contact you.
Content and Design
Describe how you would like users to perceive the new site. 

e.g. modern, professional, friendly, edgy, fun etc.
Please list the websites of competitors and organizations in your field. What do you think works? What doesn’t?

List websites you like the visual design of and explain why.

Sites like awwwards.com, cssdrive.com and unmatchedstyle.com can be good sources of inspiration.

Do you need a logo for your company/website? If so, what type of logo would you like? Please attach any logos that inspire you that have a similar style to what you are looking for.
Do you need any print materials? e.g. business cards, stationary

Outline any ideas you may have for your site, please list the pages that you think should be included (this is important, as the page number and type help determine the cost of your website) (e.g. about, contact (with or without form), appointments, orders, image galleries, etc)
If you need a content management system, please describe the features you would like. e.g. order management, shipping management, reservation system, updatable news, user moderation, complete control over website content, etc.
Are there any technologies or special functions that you would like to see used on your site? e.g. slideshows, dynamic menus, live chat, order tracking, user accounts, etc.
If you will be selling products on your site, do you have a preferred e-commerce system you would like to use? Do you currently have a credit card merchant account? If so, what company? How many different products will you stock for the website? How many different designers? How many different categories?
Additional Comments

We’ve tried to keep this worksheet as general as possible, but every project is unique. Here is your chance to add any extra information you think will be helpful.

